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(54) System for performing distance hotel reservations and similar reservations 



(57) The system involves a series of automatic hotel 
terminals and computer means which, via public com- 
munication networks such as a telephone network, are 
connected to a series of interactive public terminals (3) 
structured on the basis of an internal processor unit (4) 
whrch, by means of a communication module (7), is as- 
sociated to the various automatic hotel tenninals from 
which it receives information, being assisted by a TV 



monitor (8), an automatk; cashier (9), a keypad (1 0) and 
a printer (11 ) in such a manner as to enable the user to 
request for information, through the keypad (10), in re- 
gard to room availability and prices from the hotels in- 
tegrated in the system, said information being received 
in the monitor (8) and, rf applicable, implementing the 
reservatbn in one of said hotels after an arTX>unt of mon- 
ey is introduced in the automatic cashier (9), the printer 
(1 1 ) thereafter issuing a voucher. 
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Description 

PURPOSE OF THE INVENTION 

The present invention refers to a system specifically 
designed to provide, through a series of public termi- 
nals, detailed Information about hotel room availability, 
prices, etc., relating to a series of hotels integrated in 
the system which further allows, after selecting a given 
hotel, to make distance reservations. 

The system Is particularly suitable for use in tourist 
areas with a high hotel concentration, although It is 
equally applicable to other sectors of day to day life re- 
quiring a similar service. 

BACKGROUND OF THE INVENTION 

Within the preferred scope of the practical applica- 
tion of the invention, namely the hotel Industry, regard- 
less of the reservations nnade 'in situ', directly at the 
hotel, or through a telephone call to the hotel, Involving 
previous knowledge concerning existing hotels in a giv- 
en area and the characteristics of each hotel, the solu- 
tion normally adopted requires the services of a travel 
agency or similar organization provkJing direct or Indi- 
rect customer informatran on all related matters. 

However, travel agencies fait to cover the market 
with the amplitude desired by the consumer. Further- 
more, high investment and maintenance costs are In- 
volved, requiring special facilities, trained personnel, 
etc. 

DESCRIPTION OF THE INVENTION 

The system for making distance hotel reservations 
and similar reservations proposed by the invention 
solves, in a fully satisfactory manner, the previously de- 
scribed problems by the use of strategk:ally located In- 
teractive public terminals needing considerably lower In- 
vestment and maintenance costs than a travel agency 
or sirriilar organizatk>n, providing the user at all times 
with updated information in regard to hotel room avail- 
ability in specific areas and enabling, as previously stat- 
ed, direct and automatk: reservations to be made which 
only require payment of a specified amount of money, 
in cash or by credit card, to validate the reservation. 

More specifically, the proposed system comprises 
at least one interactive public terminal, although obvi- 
ously as many terminals as desired can be used, suita- 
bly distributed throughout the city or geographical area 
and which, through a public communications network 
such as a telephone network, are in contact with the ho- 
tels integrated in the system. 

Each hotel Integrated in the system Is in telephone 
contact with the various interactive public terminals and 
Is furthermore fitted with an automatic conflguratton ter- 
minal which. In the event that a user selects a hotel and 
pays the reservatk>n fee at the interactive public termi- 



nal, will automatically confirm said payment to the hotel 
operator through an optical and/or acoustic signal. 

Optbnally, each of the hotels integrated in the sys- 
tem is fitted with an automatic terminal comprising a 

s computer installation capable of receiving enquiries 
from any of the interactive public terminals and providing 
informatbn as to the hotel's occupatbnal situation, pric- 
es, etc.. In additk)n to entering all reservatran confirma- 
tions coming from saki terminals. 

10 Concerning the interactive public terminals, they 
are structured on the basis of an intemal processor unit 
connected to the hotel's automatic confinDatlon termi- 
nal, and are fitted with a TV monitor, an automate cash- 
ier, a keypad, a printer and a microtelephone. 

IS More specifically, the interactive publk: terminal 
keypad enables the user to receive, through the TV 
monitor, information relating to each and all of the hotels 
Integrated in the system; after selecting the hotel, sa\6 
selection provides automatic dialing of the hotel's tele- 

20 phone number and subsequent telephone contact with 
the hotel operator, who can then inform the user about 
room availability, since all other data such as hotel char- 
acteristics, prices, etc., have already been provided by 
the interactive public terminal, thus allowing the user to 

25 request for any additbnal infonmatk>n verbally and final- 
ly informing the hotel operator that he is about to make 
a reservatbn. 

Reservations are also implemented through the 
keypad, using the automatic cashier which allows for a 

30 specified amount of cash to be inserted or alternatively 
using a credit card, with the terminal Issuing, through 
the printer, a trcket serving as a reservation voucher; this 
simultaneously sends out the corresponding resenra- 
tion signal to the hotel's automatic confinmatlon terminal, 

35 thus provkling the hotel operator with Information to the 
effect that the reservatkxi fee has been paid and thereby 
confirming the reservatbn. 

Obviously, in the case of hotels integrated in the 
system which are fitted with an automatic terminal, once 

40 the hotel is selected, the reservation may be sent 
through using the pubic terminal keypad at the location 
from whbh the operatbn Is being conducted, whereby 
a specified amount of cash is inserted in the automate 
cashier or alternatively paid by credit card, with the ter- 

45 nriinat Issuing, through the printer, a tbket serving as a 
reservatbn voucher. 

DESCRIPTION OF THE DRAWINGS 

50 In order to complete this description and to provide 
a better understanding of the characteristics of the in- 
ventbn, attached to this speclficatbn and as an integral 
part thereof is a set of drawings showing the following 
illustrative, non limiting features: 

55 Figure 1 Is a schematic illustration showing a semi- 
automatic system for performing distance hotel reser- 
vations, comprising a group of five hotels and an un- 
specified number of interactive public terminals. 
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Figure 2 is a front elevation - with its door in open 
and closed condition - and a side elevation of one of the 
interactive public terminals included in the system de- 
picted in the previous figure. 

Figure 3 is a block diagram corresponding to each s 
of the interactive public terminals. 

Figure 4 Is a schematic illustration, similar to that of 
figure 1. showing an automatic system. 

Figures 5 and 6 are illustrations similar to those of 
figures 2 and 3, although applicable to the automatic 
system shown In figure 4. 

PREFERRED EMBODIMEfsTT OF THE INVENTION 

According to a first variation of a practical embodi- 
ment of the system, as shown in figures 1 to 3, which 
define a semi-automatic system, the system in question 
is designed to provide connection of a series of hotels 
(1) through a public communications network (2) such 
as a switch telephone network (Iberpac, R. D.S.I., etc.) 
with a series of interactive public temnlnals (3) suitably 
distributed over a given geographical area, provkiing 
easy access to any of them by possible users of the ho- 
tels (1) integrated In the system. 

Each hotel (1 ) is fitted - as prevk)usly stated, and in 
addltbn to the corresponding telephone connectbn with 
each of the interactive public terminals - with an auto- 
matic hotel confirmation terminal designed to receive 
confirmations from customers paying a reservation fee, 
including a feature serving to inform the integrated In- 
teractive public terminals about hotel room availability 
or non availability. 

In turn, each interactive public terminal (3), as 
shown in the bkxk diagram in figure 3, is provided with 
an intemal processor unit (4) fitted with a power source 
(5) and connection (6) to a 220 volt electrical supply net- 
work, said processor unit (4) having a communications 
module (7) connecting with the varbus hotels (1 ) via the 
above mentioned public communkjatbn network (2). 

Ttie Intemal processor unit (4) is assisted by a TV 
monitor (8), an automatic cashier (9), a keypad (10), a 
printer (11) and a microtelephone (12), the TV monitor 
(8) being in charge of presenting all the terminal's Inter- 
active data, namely informatk>n relating to the hotels 
connected to the terminal, such as room prices, amount 
of the automatic room resen/atlon fee, room character- 
istics, etc., as well as any other publk^ity item pertaining 
to the hotels (1 ) connected to the system. 

The above infonmatlon is available through keypad 
(10) instructkxis after the user has selected the hotel, 
thereby determining the automatic dialing of the select- 
ed hotel's telephone number for placing the user in di- 
rect contact with the hotel operator through the micro- 
telephone (12) for further information in regard to room 
availability, available room characteristbs and any other 
information requested. 

Once the customer makes up his mind about a spe- 
cific hotel, following his telephone contact, he is required 



to pay the reservatbn fee through the automatk; cashier 
(9) provided for that purpose, while the printer (11) is- 
sues the corresponding re&ervatk>n fee ticket. 

The communications module (7), which is the publk: 
transmission network connection Interface, is In charge 
of automatic dialing, data modulatbn and transmission, 
receiving incoming calls from hotel terminals, correcting 
transmission errors, etc. 

The continuous supply source (5) protects the ter- 
minal against power supply (6) voltage drops and vari- 
ations. 

Figure 2 is an example, from a mechanical stand- 
point, of a practical embodiment of a publb Interactive 
terminal showing the special location of the monitor (8), 
the keypad (10), the automatic cashier (9), the printer 
(11 ) and the microtelephone (12) Installed within a cab- 
inet (13) fitted with a rear door (14) for access to the 
varbus mechanisms inside the unit, the door obviously 
being frtted with a safety bck and watertight means, the 
various above mentioned extemal elements being like- 
wise watertight, thus enabling outdoors installatbn of 
the terminal, the cabinet (13) itself being fitted with a 
front upper visor (1 5) to provbe a certain degree of pro- 
tection. 

The TV monitor (8) is attached to the cabinet (13) 
structure through a base and side sectbns, with con- 
nectbns protected by rubber joints to ensure its water- 
tight condition, whereas the keypad (10) Is not only im- 
pervbus to weather conditions but is also protected 
against tampering. In fact, the various operational and 
accessible components in these interactive public ter- 
minals (3) are conveniently designed and structured to 
withstand the effects of outdoor installatbn, namely con- 
ditions deriving from adverse climatb conditions and in- 
adequate orvandalb use. 

According to an alternative embodiment of the In- 
vention, the system may be fully automatb, as illustrated 
in figures 4 to 6. 

In the above case, the system is also designed to 
connect a series of hotels (1 ), through a pubib commu- 
nications network (2). with a series of interactive pubib 
terminals (3), although introducing partbular features, 
which In this case involve the use in each hotel (1) of a 
computer unit which, on request from any of the Inter- 
active public terminals (3), provides the terminal with 
permanently updated data about room availability, res- 
en^atlon conditions, prices, etc., and is furthermore ca- 
pable of entering Incoming reservatbns from any of the 
interactive public terminals (3). 

Each public interactive terminal (3) is fitted with an 
intemal processor unit (4). a power source (5) and a 
communications nrKxJule (7) for connecting with the var- 
bus hotels (1 ) through the public communication net- 
work (2), as shown in figure 6, the intemal processor 
unit (4) being assisted by a TV monitor (8), an automatb 
cashier (9), a keypad (10) and a printer (11), although 
obvbusly devoid of the microtelephone (12) Included in 
the prevbus case. 
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The keypad (10) in terminal (3) enables selection of 
the hotel category, provides a list of room prices and 
confirms reservations. 

The automatic cashier (9) is designed to receive 
reservation fee payments for the hotel selected, while 
the printer (11) issues the corresponding resen^tion 
ticket. 

The present description need not be more exten- 
sive to enable experts on the subject to grasp its scope 
and the advantages deriving therefrom. 

The materials, shape, size and disposition of the 
various components are liable to variatbn provided the 
essence of the Invention is not altered. 

The terms of this specification must at all times be 
interpreted In their broad, non limiting sense. 

Claims 

1 . A system for performing distance hotel reservations 
and similar resen/ations, essentially characterized 
in that it is composed of the functional combination 
of a series of automatic hotel (1 ) confirmatkxi ter- 
minals kx:ated In the various hotels integrated in the 
system, and a series of public Interactive terminals 
(3) conveniently distributed throughout a specific 
area or geographical sector, said publk: terminals 
being connected to the autonnatb hotel terminals 
through public communications networks (2) such 
as a switch telephone network, each of said inter- 
active public terminals (3) being provided with 
means for requesting and receiving Information 
from each hotel (1) via automatic telephone con- 
nectbn with any of the hotels selected and for pro- 
viding confirmation to the hotel that a resen/ation 
fee has been paid. 

2. A system for performing distance hotel reservations 
and similar resen^ations according to claim 1 , char- 
acterized in that each public interactive temriinal (3) 
incorporates an internal processor unit (4) powered 
through a general elect rk: supply network (6) and a 
continuous power supply source (5), sakl processor 
unit (4) being fitted with a communications module 
(7) for connecting with the hotels (1 ) via the com- 
muncatbn networks (2) and sakJ processor unit be- 
ing assisted by a TV monitor (8). an automatic cash- 
ier (9), a keypad (10), a printer (11) and a microtel- 
ephone (12) In such a manner as to enable, through 
the keypad (10). to request for information from the 
hotels (1), information which is subsequently dis- 
played in the monitor (8) and whereby, foltowing the 
selection of a hotel, automatic dialing take place for 
telephone connectbn with the hotel operator in 
charge of providing information concerning room 
availability and conducting the resen/ation after in- 
troducing the anriount corresponding to the reserva- 
tbn fee in the automatic cashier (9), either in cash 



or by credit card, the printer (11 ) then issuing a res- 
ewation ticket or voucher and generating a signal 
to the hotel's (1 ) automatic confirmation terminal to 
the effect that the operatbn has been implemented. 

5 

3. A system for performing distance hotel reservatbns 
and similar reservations according to the foregoing 
clalnns, characterized in that the automatic confir- 
matbn terminal located at each hotel (1) generates 

10 and optical and/or acoustical signal to the hotel op- 
erator indicating that the reservation fee has in fact 
been paid. 

4. A system for performing distance hotel reservatbns 
IS and similar reservations according to the foregoing 

claims, characterized in that the mechanisms in 
each public interactive terminal (3) are fitted within 
a cabinet (1 3) designed to be Installed outdoors, 
providing watertight closure means and the acces- 
20 sible components of which, i.e. TV screen (8), au- 
tomatic cashier (9), keypad (1 0) and printer (11 ), are 
likewise protected against the effects of the envi- 
ronment and against tampering. 

25 5. A system for pe rforming distance hotel reservatbns 
and similar reservations according to claim 1 , char- 
acterized in that each hotel (1) is fitted with an au- 
tomatic terminal Incorporating a computer capable 
of receiving requests for infomnatlon from any of the 

30 public interactive terminals (3) and of informing 
about room availability, prices and any other data 
of Interest to the user, in addition to receiving res- 
en/ation confirnnations from said public interactive 
terminals. 

35 

6. A system for performing distance hotel reservatbns 
and similar resen/ations according to claim 5, char- 
acterized in that each public Interactive terminal (3) 
incorporates an intemal processor unit (4) powered 

40 by the general electrk; supply network (6) through 
a continuous power source (5), said processor unit 
(4) being fitted with a communk:atk)ns module (7) 
for connecting with the various hotel (1 ) automatic 
terminals via the communicatton networks (2), said 

45 processor unit being assisted by a TV monitor (8), 
a keypad ( 1 0), a printer (1 1 ) and an autonnatic cash- 
ier (9), whereby information can be requested 
through the keypad (10) from the hotel automatic 
terminal (1 ). received in monitor (8) and, if applica- 

50 ble, implementing the resen/ation after introducing 
the arrraunt corresponding to the reservation fee in 
the automatic cashier (9), either in cash or by credit 
card, the printer (11) then issuing a reservation tick- 
et or voucher. 

55 

7. A system for performing distance hotel reservatbns 
and similar resen/ations according to claims 5 and 
6, characterized in that the mechanisms in each 
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public interactive terminal (3) are fitted inside a cab- 
inet (13) designed to be installed outdoors, said 
cabinet being provided with watertight closure 
means and whose accessible components, i.e. TV 
screen (8), automatic cashier (9). keypad (10) and 
printer (11) are likewise conveniently protected 
against the environment and against tampering. 
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FIG-3 
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